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Downloading Mastercard Travel Pass App on iOS

Search for Mastercard Travel Pass via 
search bar at the top. The app can be 

downloaded by clicking the ‘Get’ 
button next to the app.

Once the app has been 
downloaded, the app can be 

opened straight away by clicking 
the ‘open’ button.

Mastercard Travel Pass

Once the app store is 
open, click on the search 
button on the task bar at 

the bottom.



Downloading Mastercard Travel Pass App on Android

The app can be downloaded by 
clicking the ‘Install’ button.

Once the app has been 
installed, customer can click 

‘open’ to open the app.

Open the Google Play Store 
and search for Mastercard 

Travel Pass via search bar at the 
top.

Mastercard Travel Pass



REGISTRATION

Select Sign Up Verify full card details.
A $0 authorization  

check is done

Enter name per  
passport and email  

address

Set password Successful 
registration



LOGIN

App opening page Enter registered  
email address /  

membership no.and  
password to login

Successful login,  
directing to program  

homepage

HomepageGeo-location if  
enabled, will detect  
the nearest airport



FORGOT PASSWORD

Select Forgot your  
Password

Enter registered
email address

Enter verification  
code sent to email

Create a new  
password

Password updated.
Login with new  

password



TRAVEL INFORMATION

Select Travel  
Information banner

Select passport issuance  
country,vaccination status  

and travel details

View general travel  
information*

*Information is provided as guidance only and accurate at the time of publishing. Always check government websites and airline materials 
before booking and traveling.



LOUNGE

Tap on the Lounge  
icon and browse  
available lounges

View lounge details View available  
entitlements and  

select Enter Lounge

Pop-up window to  
advise charges

Present screen for  
lounge access



FAST TRACK (Part 1of 2)

Tap on the Fast  
Track icon or select  
available Fast Track  

service

Enter booking date,  
time, no.of passengers  

and select Continue

If there are  
entitlements, it will  

be shown here

No entitlement



FAST TRACK (Part 2 of 2)

Enter passengers’  
details and review  

booking

Payment page Enter password to  
proceed with  

booking

Booking successful



FAST TRACK ACCESS

Tap on the  
Bookings icon at  

the bottom

View Access Code Access via barcode Access via screen

Different airports have different ways of accessing Fast Track services.

Access via QR code

1 2 3



FAST TRACK CANCELLATION

Tap on the  
Bookings icon at  

the bottom

Pop-up to confirm  
cancellation

Booking cancelledSelect View Details



AIRPORT TRANSFER (Part 1of 2)

Select Book a Ride and
fill in booking details

Tap on the
Transport icon

Select vehicle type  
and enter contact  

details

If there are  
entitlements, it will  

be shown here



Review booking  
and order summary

Booking successfulEnter password to  
proceed with  

booking

AIRPORT TRANSFER (Part 2 of 2)



AIRPORT TRANSFER –CONFIRMATION EMAIL

e-Receipt will be  
sent if payment  

was made



Tap on the  
Bookings icon at  

the bottom

Pop-up to confirm  
cancellation

Booking cancelled

AIRPORT TRANSFER CANCELLATION



AIRPORT TRANSFER –CANCELLATION EMAIL

*If the cancellation is made less than 24 hours prior to the service time, there will not
be any refunds. Any used entitlement will not be reinstated.



MEMBERSHIP –ADD A NEW CARD

Tap on the  
Membership icon at  

the bottom and select  
View All Memberships

Select Add
Membership

Enter new card  
details

New card successfully
added

Directing to program
homepage



MEMBERSHIP –CHANGE MEMBERSHIP

Tap on the  
Membership icon at  

the bottom and select  
View All Memberships

Select which  
membership to  

switch to

Directing to program  
homepage



MEMBERSHIP –REPLACE CARD

Tap on the  
Membership icon  
at the bottom and  
select View Details

Select Replace Card  
if the registered  

card is lost,stolen  
or expired

Enter new card  
details

Reconfirm to delete old  
card.Once deleted,it  
cannot be used for  
registration again

Update successful



ACCOUNT –USAGE HISTORY

Tap on the Profile icon  
at bottom and select  

Usage History

Usage history View details


